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Employer AuthentiCare ID:

The AuthentiCare Employer Quick Reference Guide is to provide the self-representing
client/employer a way to access information in a focused and concise way that allows
them to perform key functions while using the AuthentiCare product. Throughout this
document, you will be asked to enter an Employer ID. This is the AuthentiCare
Employer ID assigned to you. If you do not know your AuthentiCare Employer ID,
please contact your Provider for assistance. For additional clarification and detail
regarding any content of this document, please refer to the AuthentiCare User Manual
available on the AuthentiCare Main Menu of the Home Page.
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1. Employer Attestation Using Mobile Application

Use these steps when the worker has completed their service and is checking out using
the AuthentiCare Mobile Application. Make sure you have your Employer ID available.

Step 1: When the worker finishes providing the service, they begin check out. When the
worker gets to the screen below they will hand the phone to the Client/Employer.

Client/Employer: Tap the “Continue” button at the bottom of the screen.

11:04 § @ &+

<  Client Confirmation

Alert
This Check-Out has

been recorded but has
not been completed

CONTINUE

Step 2: A Client card displays with the Client’'s name, the service name and the visit Check-
in/Check-out times

Client/Employer: Tap the Approve box next to each as shown and then tap DONE at
the bottom of the screen.
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<— Employer Confirmation

Client Name

Nancy Nuella

Services
TAWV-Personal || Approve
Choices

Visit Time v

9:59 PM - 10:20 PM Approve

Step 3: The Signature page displays with a line to capture the signature and options to CLEAR
or SAVE the signature.

Client Employer: Sign in space provided. If you want to re-sign, simply select CLEAR
and try again. Once you are happy with the signature. Select SAVE.

1106 1 @& ¢

& Signature

W Nwally

1l
CLEAR SAVE

Step 4: The screen changes and lets you know the check-out has been successful. Please
hand the phone back to the worker.
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Check-Out Success

, 38.933898
Location 457980038
10:21

Check-Out Time PM

CLOSE

2.  AuthentiCare Interactive Voice Response (IVR) for Phone

Using the client’s mobile or landline touch-tone phone, call the AuthentiCare IVR at 1-800-422-
3886. Follow the prompts as identified below. This diagram shows the IVR statements during
worker checkout (before the worker leaves the client’s location).
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Worker hands phone to employer/self-
representing client and asks them to
press 1 when ready.

Press 1

“Please enter your employer ID followed
by the pound sign.”
(Enter your Employer ID#)

v

“After the beep, please say your first
name, last name and employer ID. For
example, “Mary Smith 0123456789. Press
the pound key when you finish.”
(State your name and employer ID and
press #)

'

““Your voice has been successfully
recorded. To replay, press 1. To rerecord,
press 2. To disgard, press 3 or press the #
key to leave the message and continue.”

(Press # when ready to move forward)

I
Press #

“Thank you, your voice has been
successfully recorded.”

A 4

“If you are “<EMPLOYER NAME> and you
agree that <WORKER NAME> has
provided <SERVICE NAME> to <CLIENT
NAME> from < check-in time <HH:MM> to
check-out time <HH:MM>, press 1. If you

do not agree, press 2.”

Press1&2

Call ends [4—Press 2—|

“Your check-out has been successful. To

return to the main menu, press 1. To end —Press1

this call press 2.”

First Data
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“Welcome to
AuthentiCare,
Alabama.”

This diagram shows the IVR statements after checkout. This is to be used only if you have to
confirm claims after the worker has left the client location and you did not complete

attestation using attestation using the mobile or during check out.
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“Welcome to AuthentiCare,
Alabama.”

v

“If you are a worker, press 1. If you
are an employer, press 2.”

I
Press 2
h 4

Please enter your employer ID
followed by the pound sign

v

“Please select the client to confirm
services.”

v

“If the Client is <CLIENT NAME> press <nn>"
“followed by the pound sign.” (Repeats for each client)

v

“If the Client is not listed, please call your provider or
Press 2 local Medicaid Agency for further assistance.”

v

“You have selected to confirm services for <CLIENT
— NAME>.”
“If this is correct press 1. If this is not correct, press 2.”

I
Press 1
h 4

vy

To review claims for the current week, press 1.
To review claims for the previous week, press 2.
To choose another week, press 3.

I
Press 3
v

Press1or2

“Enter the date during the week”

Press 1

“There are no services to play for
this client.”

Claims available?

v

YES
\ 4

“If you are <EMPLOYER NAME>, and you agree that
<WORKER NAME> has provided service <SERVICE
NAME> to <CLIENT NAME> on <DATE>
“from check-in time <HH:MM>"

“to check-out-time time <HH:MM>,”

“press 1.”

“If you do not agree, press 2.”

Press1or2

“Do you want to confirm claims for
another client, press 1. To end this 4
call, press 2”

Press 2

“Thank you for calling AuthentiCare,
Alabama. Goodbye.”

3. Confirm Services after Checkout using the AuthentiCare Web
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Step 1 Login to AuthentiCare Alabama by entering https://www.authenticare.com/alabama using your internet
browser
Step 2 Enter the provided email address and password. Click Submit. Home page will display.
AuthentiCare®
First Data. Alabama
Welcome to the AuthentiCare® Solution
Plezse enter your AuthentiCare email address and password to access the systam.
Register for Access
* Indicates a required field.
* Email Address: | |
Password: | |
|Submit | |
Conducting a Search
Step 1 From the Home page, you can search for your Employer Entity Settings page or the client(s) you
represent.
In the Entities section, in the text box next to Search>, enter your employer ID or your name (last name
first, then a comma and space, then your first name). Click Go!
Home | Reports | My Account | Custom Links | Logout f\ Logged
Entities / \ Claims
Search > _I tl ®) Claim
Search Type: O Confirm Billing = View
) Confirm Billing - Bulk
Claim ID: J
Got fclear|
Claim Status: w
Claim mnm ['
Claim End: [MW/DD/VVYY]-. 5]
Authorization ID: | |
Gent:[ ]
provideri |
|
loyer: [ ]
CaseManager:
|
Fmﬁdumtodl:l—|
TovelTmes |
Miesger[ ]
User Dpnnn:l—vl
indude Inactive Claims?
Go|
Step 2 The Employer Entity Settings page displays. This screen is view only. However, if you would like to
receive alerts via email when a worker providing services to the client you represent during check in or
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page.

First Data.

feports | My Account | Custom Links | Logout

check out, please contact the provider. Select Home from the Main Menu toolbar to return to the Home

AuthentiCare®

Alabama

Logged in as: lisa@employer03.com

| —

WORKER18, Wilson 035903 01/01/2020

Employer Entity Settings Entity Addresses/Phones
* Indicates a required field.
ID: 588075 Address Type: Other
PIN: Address Description: Billing
* First Name: Garrie * Address Line 1: 777 Geode Road
Middle Name: G Address Line 2:
* Last Name: Gunner * City: Alburn
Email Address: GarrieG.Gunner@gmail.com * State: AL * Zip: 123430777
Begin Date:
End Date:
Status: Active
Phone Type Phone Number
Medicaid ID: **2035 Home (555) 358-6921
CRents Receive Alerts
Delete  Name o} e Email Address for Alerts:
ﬂ Joshua Jackman 9990456789027 01/01/2020
Workers
Name D Effective Date

Note Data

Back

No note data was found.

Audit Data

Searching Claims ‘
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Step 1 From the Home page you can search for claims created for the service visits received by the client you
represent.
a. Search for claims individually (must Logged in es: cme@emp2.com
know the claim number). -
aims
b. Search for claims by entering a date . S ocem
3 / arch Type: O Confirm Billing = View
range of claims to view. O Confirm Billing - Bulkc
S Claim 10: [ J
Got | Clear |
. Add filters to narrow th rch. Comzmem|________ |
c qld ers to narrow the searc \ N ———
d. Click Go! Claim End: /DB 3

Authorization 1D:

G —
providar:[ ]
woke: ]

Empl |
\ — CaseManager:
Payeri[ |

ProcedureCode:[ ]

TavelTmes[ ]
N

— UserOptions[ V]

[ include Inactive Claims?
[Gotfclear
Step 2 Select Home from the Main Menu toolbar to return to the Home page when the claims search if

Confirming Services using the Web

completed.

Step 1 Login to AuthentiCare Alabama by entering https://www.authenticare.com/alabama using your internet
browser
Step 2 On the Homepage, enter the date(s) for services you need to confirm. NOTE: You can only enter no

more than a 31-day timeframe. Once dates are entered, select GO at the bottom right of the page.

Logged in as: lisa@employer03.com

Claims
] ® claim
[Go! Search Type: O Confirm Billing - View
© Confirm Billing - Bulk

e e

Claim Start: [MM/DD/ Y [

Claim End: [11/DD/ vy [
N |
Authorizationto:[ |
S
casemanager:| |
procedure Code: [ |
Travel Time: :
userOption: |~

Uinclude na:tivec\aiq?
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Step 3 Depending on the number of services provided within the date range entered, you may see a list of
claims or a single. If one claim displays, skip to Step 4. If a list displays, select the underlined number for

the dates of service you need to confirm.

AuthentiCare®
Alabama

First Data.

Home | Reports | My Account | Custom Links | Logout Logged in as: lisa@employer03.com

Claims
0 Status Client 1D Client | 1,6 Range | Information
Name
4218 Clai testation, Confir ingForClaim, EventMatching 9990456789027 Jla:SkhrS:q' Ufé}f#gggu' 7 |
217 CenfirmBillingForClaim, EventMatching 9990456789027 Jla:sm:q' Uﬂaé}gfgggu' 7 |
2213 At hanecheckinNoneich, UnauthPromecherkouhoratcn e e L

© 2013 First Data Government Sclutions, LP. All Rights Reserved. All trademarks, service marks, and trade names referenced in this material are the property of
their respective owners.
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Step 4 Confirm:

e Date and check in/check out times are accurate
e The service provided on that day is correct
e The name of the worker and client are correct

AuthentiCare®
Alabama

First Data.

Home | Reports | My Account | Custom Links | Logout

Logged in as: lisa@employer03.com

Claim Details

Claim 1D: 4218
* Client * Provider Filed On: Mobile
Jackman, Joshua ) (2§ FMS ALABAMA PROVIDERS R —
+ Worker Printer Friendly
WORKER18, Wilson Show All Claims
* Service Total Claims: 1
LAHW -Self-Directed Skilled Nursing LPN Total Calculated Amount:
) . 0.00
Date Time Amount Date Time 1 h 4 $
08/17/2020 03:43 PM 00:27 08/17/2020 04:10 PM Total Authorize ‘m“'““t'sﬂ =
Total Units: 0
Total Hours: 00:27

Check-in Latitude:46.7342463 Check-in Longitude:-112.062257 CIReview Complete
Check-out Latitude:46.7342456 Check-out Longitude:-112.0622565

Check-in C i Check C

Mileage: Travel Time: _

‘Cancel

Total Lines: 1 Total Claims: 1 Total Amount: §0.00 Total Authorized: §0.00

| [ critical Exceptions | Add Lines Abeve | Add Lines Below | Move Up | Move Down

NOTE: If you identify a mistake on the claim (dates of service or time service was provided are incorrect), please
contact your Case Manager/ Counselor or Provider for assistance. Do not proceed to Step 5.

Step 5 Check the “Review Complete” box

Total Claims: 1

Total Calculated Amount:
$0.00

Total Authorized Amount:
$0.00

Total Units: o

Total Hours: 00:27

Review Complete
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Step 6 Add a note stating, “I, <EMPLOYER NAME>, confirm the services identified were provided to <CLIENT
NAME> on the date and times indicated.” Then select SAVE.

10tal Lines: 1 Iotal Uiaims: 1 10tal AMOUNt: SU.0U 10Tal AUTNONZED: SU.UU

| Add Lines Above | Add Lines Below | Move Up | Move Down

‘ I critical Exceptions

ote:
I, Garrie Gunner, confirm the services identified were provided to Joshua Jackman on the date and times indicated

Note Data

Step 7 A print friendly version of the claim displays, and a pop-up in YELLOW will appear under the main menu

stating the claim updated successfully.
AuthentiCare®

FIrSt Data,.‘ Alabama

Logged in as: lisa@employerd3.com

Home | Reports | My Account | Custom Links | Logout

Eeeds Attention:
uccessfully saved ClaimID(s) (ID: 4218 )

AuthentiCare®

First Data. Alsbama

Claim Acknowledgement
August 17, 2020

Provider

Client
FMS ALABAMA PROVIDER®S (299777003)

Jackman, Joshua J (2990456789027)

Claim ID Service

4218 LAHW -Self-Directed Skilled Nursing LPN (LAHWSS124UDHW)
Authorization Start End Rates Units Amount
Aug 17, 2020 Aug 17, 2020
FP33339933 03:43:00 PM 04:10:00 PM

Eveantinne

Select Home from the Main Menu toolbar to return to the Home page.

Step 8
Access Time and Attendance Report ‘

Step 1 From the Home page you can select Reports from the Main Menu toolbar.

Home | Reports | My Account | Custom Links | Logout

/En'lities Claims

Search > = Claim
m Search Type: (O Confirm Billing - View
Canfirm Billing - Bulk
Claiem ID:
|Go! [ Clear
Claim Status: | w|
Step 2 Click the Reports link to open the Reports request page where you can request a Time and Attendance

report.

AuthentiCare®

First Data. Alabama

Logged in as: cmo@bbemp.com

Home | Reports | My Account | Custom Links | Logout

Report Templates [Delete Selected Templates] View Reports [Refresh] [Delete Selected Reports]

) Name Submit Time Status

Create Reports

Time and Attendance
Time and Attendance Report
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Step 3 1. Enter the data to the left of all asterisks (*).
a. Claim types will provide a list of options for selection
b. Claim dates also provides a list of options. If Fixed Date Range is selected the range can be
no more than 31 days.
2. You can sort to provide a more organized report using up to 3 sort options
3. Select Run Report to view the time and attendance of services provided to the client you represent
based on the information you entered.
Time and Attendance Report
* Indicates a required field.
N * Report Name: |Time and Attendance Report ‘
Description:
]
\ * Claim Type: | All Claims A ‘
—_—
* Claim Dates: ot From [07/01/2020 |/ To [07/31/2020 | )
Payer: ‘ ‘n
Client: ‘ ‘E
Provider: ‘ ‘E
Worker: ‘ ‘n
Case ger: ‘ ‘E
All Services
ACTW-Homemaker Services
. |ACTW-Adult Companion Services
Service: | \cTyy-Skilled Nursing RN
ACTW-Skilled Nursing LPN
ACTW-Personal Care ~
All Exceptions
All Critical Exceptions
N = . All Informational Exceptions
Exception: |, Incomplete
Authorize
AuthExhaustedOn i
Sort 1
Sort 2:
S
[ summary Only
ReportType(s): EpDF [JExcel Clcsv CIxmML
T
| E—
Step 4 Select Run report will return you to the Reports screen (previous screen shown in Step 2). Your report

will be listed in the View Reports Section. Select [Refresh] to see the current status of your report.

First Data. A

Home | Reports | My Account | Custom Links | Logout Logged in as: lisa@employerd3.com

Report Templates [Delete Selected Templates] iew Reports [Refresh] [Delete Selected Reports]

O mName Submit Time Status
Create Reports () Time and Attendance Report G ]
Time and Attendance

Time and Attendance Report
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Step 5

When the report status shows Complete, the report is ready to view. Select the format icon under the
report name to display.

AuthentiCare®

Flrst Data:- Alabama

Home | Reports | My Account | Custom Links | Logout Logged in as: lisa@employer03.com

Report Templates [Delete Selected Templates] View Reports / Refresh] [Delete Selected Reports]
[J Name Submit Time Status
Create Reports O %ﬂea lendance Report 8/14/2020 Completed
1208 PM

Time and Attendance
Time and Attendance Report

© 2013 First Data Government Solutions, LP. All Rights Reserved. All trademarks, service marks, and trade names referenced in this material are the property of
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Step 6

Select Home from the Main Menu toolbar anytime you wish to return to the Home page.

Home] Reports | My Account | Custom Links | Logout
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